
What is Secure Document Exchange?

Secure Document Exchange (SDX) – sometimes referred to as a portal – is a system for users to view, transfer, and share files and documents 

with their clients, these may be large and/or confidential and require approval by the client, individual, or company.

Key Benefits

Secure Document 
Exchange
Secure Document Exchange dovetails with existing office 
systems and gives you the ability to deliver documentation 
instantly to your clients via a powerful integrated and secure 
communications platform.

Security of transmission 

All transmissions that are sent via Secure Document Exchange are made using 

industry standard SSL encryption (the same as that used for online banking and 

payments systems) providing infinitely better security of data than standard email 

systems that do not generally use any form of encryption.

Ease of access 

Secure Document Exchange can be accessed through any standard web browser, 

from any internet enabled and connected device, including mobile access via laptops, 

notebooks, tablets and smart phones.

Ease of use 

Secure Document Exchange has been specifically designed for ease of use by leaving 

out many of the rarely or never used components generally found in similar packages 

and making the features that your company and clients use on a day to day basis 

simple to understand and use in practice.

No additional hardware or software 

Secure Document Exchange requires no additional hardware or software and can be 

very quickly set up and configured.

Time and cost savings 

Transmissions via Secure Document Exchange are virtually instant therefore saving on 

valuable time over a conventional letter post system. We charge a small fixed monthly 

fee (roughly equivalent to the cost of sending 10 A4 size letters by post) for the service 

regardless of your company size and number of clients so the cost is very quickly 

recovered and the more you send the more you save!

Browser interface

Outlook interface
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Key Features

Unlimited file size 

Standard email systems often have a file size limit of somewhere between 10 and 50 

Megabytes but with Secure Document Exchange it doesn’t matter how big your document is, 

there is no limit to the file size you can send. 

Unlimited portals 

Secure Document Exchange (sometimes called a Portal) supports unlimited clients (Portals) 

and unlimited files and documents via the system. 

Unlimited User 

Our Secure Document Exchange is charged per client on a monthly fee basis with no limit to 

the number of users 

Security features 

Secure Document Exchange uses data encryption to keep your information safe and also 

carries out virus checking as standard. 

Full audit tracking 

All uploads and downloads are tracked via the Audit Tracker. Details recorded include: 

Recipient & IP Address, Filename & Checksum, Dates & Times, Download Speed, Browser, 

Platform and Operating System details. 

Branding 

Secure Document Exchange supports branding of the website for IT resellers, software 

companies, and clients. 

Outlook & Windows integration 

The free plugin allows users to work within Windows and Outlook as normal thus retaining 

their familiar work practices. Secure documents can be attached as they would be in any 

normal email, the attachment is then converted into a link that allows the email recipient to 

download the document securely. 

Our package includes:

An instant setup

Unlimited users

Unlimited portals

Unlimited file size

Secure space

Send, request and receive 
files securely

Outlook & Windows plug-in & 
mobile access

Full tracking with notifications

Full functionality

Full branding

Full website integration

Full service & support

No need to pre-load 
staff & clients

One monthly fee

 

Free trial accounts available 

with instant setup


